


Report on Safety

This report is a summary of
safety programs across

Walt Disney Parks and Resorts
as of January 2008.

It builds in information from
our 2002 safety report and will be

supplemented by ongoing
updates on our Web site:
www.disney.com/safety.
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Our Guests play a critical role in making every
trip to our parks and resorts a magical
experience free of accidents that can occur
when posted rules are not followed. Only Guests
know their own physical limitations and special
health conditions.

We have developed a broad range of
communication tools and information
resources-including Web pages, pamphlets,
guide maps, signs, verbal instructions, audio
messages and instructional ground markings—
to help visitors make responsible choices while
enjoying our parks and attractions.

Before Entering Our Parks—Planning a Visit
To help our Guests plan their visits, we make an
assortment of safety information available
before they even arrive on our properties. The
Disneyland® Resort Web site at
www.disneyland.com and the Walt Disney
World® Resort Web site at
www.disneyworld.com both include safety
information such as height requirements and
health warnings for individual theme park
attractions. Similarly, information to assist Guests
with disabilities prepare for an enjoyable and
safe visit to either of our domestic
Resorts can be found on these Web sites.

Safety information is also available in
complimentary guide maps at each park and in
a number of pamphlets and information guides.

In Our Parks — 
Understanding the Rules
In our parks, we use a combination of signs,
audio messages and other tools to
help Guests stay safe.

Warning Signage
To deliver instructions effectively to
our Guests, we have installed more
than 12,000 signs at attraction
entrances, in queues and in ride
vehicles throughout our U.S. parks and
resorts. Each of these signs follows a
standard international format, with
clear language and intuitive
instructional symbols—such as
pictographs of properly seated riders
and fastened safety belts—to convey
key safety messages without language
barriers.

Informing Guests
About the Safe Use 
of Attractions

14

To deliver instructions effectively to our Guests, we have
installed more than 12,000 signs at attraction entrances, in
queues and in ride vehicles. Shown here is an attraction
warning sign for Expedition Everest—Legend of the Forbidden
Mountain™ at Disney’s Animal Kingdom® Theme Park.
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Federal, State and Local Regulatory Agencies
ATF (Bureau of Alcohol, Tobacco and Firearms)
CARB (California Air Resources Board)
California Department of Housing and Community

Affairs & Development Division of Codes
and Standards

California Department of Industrial Relations
California Department of Food and Agriculture
California Occupational Safety & Health Administration

(CAL-OSHA)
California Regional Water Quality Control Board Santa

Ana Region
California State Fire Marshall
CDC (Centers for Disease Control and Prevention)
CDOT (California Department of Transportation)
County Sanitation District of Orange County
CPSC (U.S. Consumer Product Safety Commission)
DACS (Florida Department of Agriculture & 

Consumer Services)
DBPR (Florida Department of Business & 

Professional Regulation)
DEP (Florida Department of Environmental Protection)
DLSE (California Division of Labor Standards

Enforcement)
DOI (Florida Department of Insurance)
DOAH (Florida Department of Administrative Hearings)
DOJ (U.S. Department of Justice)
DOL (U.S. Department of Labor)
DOSH (Division of Occupational Safety & Health)
DOT (U.S. Department of Transportation)
DTSC (State of California Health and Welfare Agency,

Department of Health Services Toxic Substances
Control Division)

EPA (U.S. Environmental Protection Agency)
FEMA (Federal Emergency Management Agency)
FDA (Food & Drug Administration)
FWC (Florida Fish and Wildlife Conservation

Commission)

FDLES (Florida Department of Labor & 
Employment  Security)

FDOT (Florida Department of Transportation)
DOH (Florida Department of Health)
OCHCA (Orange County Health Care Agency)
OES (Office of Emergency Service)
Orange County Water District
OSHA (U.S. Occupational Safety & 

Health Administration)
RCID (Reedy Creek Improvement District)
SFWMD (South Florida Water Management District)
USDA (U.S. Department of Agriculture)
USPHS (U.S. Public Health Service)
U.S. Coast Guard

Consensus Standards
ABS (American Bureau of Shipping)
ABYC (American Boat & Yacht Council)
ACI (American Concrete Institute)
AIA (American Institute of Architects)
ANSI (American National Standards Institute)
ASCE (American Society of Civil Engineers)
ASHRAE (American Society of Heating,

Refrigerating & A/C Engineers)
ASME (American Society of Mechanical Engineers)
ASSE (American Society of Safety Engineers)
ASTM (American Society for Testing and Materials)
AWS (American Welding Society)
FM (Factory Mutual)
IEEE (Institute of Electrical & Electronics Engineers)
IMO (International Maritime Organization)
NACE (National Association of Corrosion Engineers)
NEC (National Electrical Code)
NFPA (National Fire Protection Association)
NIOSH (National Institute for Occupational 

Safety & Health)
NIST (National Institute of Standards & Technology)
UL (Underwriters Laboratories)

Umbrella of Regulations 

Literally thousands of regulations and consensus standards govern the many different dimensions of theme park
design, construction and operation. Listed below are U.S. examples of some of the federal, state and local
organizations that administer these regulations, as well as the various industry associations that establish consensus
standards relevant to our business.
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