
From: CORP Disney ILS Policy Statement  
Sent: Thursday, July 1, 2021 4:04 PM  
To: <Active Licensees/Vendors> 
Subject: Permitted Sourcing Countries Policy Update - Effective 7/15/2021  
 
Dear Licensee/Vendor,  
  
At The Walt Disney Company, our Permitted Sourcing Countries (PSC) list, which identifies 
countries where the production of Disney-branded products and sourcing of materials is 
permitted, is updated periodically. We are writing to inform you that, effective July 15, 2021, 
Disney’s PSC list will be updated to reflect changes outlined below.  
  
Additionally, this is intended to serve as a reminder that all Disney ILS program requirements 
must be met, including the submission of ILS audits that meet, at least, Disney’s Minimum 
Compliance Standard. Please note that facilities must continue to be declared to Disney 
through submission of a Facility and Merchandise Authorization (FAMA) application and that 
Disney-branded products may not be sourced from any facility until such facility is 
authorized by Disney. 
  
Permitted Sourcing Countries List Additions: 

• Bangladesh is now Permitted with ILS Audits for the sourcing of Disney-branded 
products, under the following conditions: 

o Licensees and vendors participate in the Better Work Bangladesh program. 
o Each Facility participates in the Better Work Bangladesh program. 
o Each Facility participates in the Nirapon or RMG Sustainability Council 

(RSC)1  building safety program, has been inspected for fire, electrical and 
structural safety under these program requirements, and has achieved a 
remediation completion rate of 100%. In certain circumstances, Disney may, 
at its sole discretion, approve equivalent building safety programs.  

o Licensees and vendors must be members of Nirapon or work with the RSC. 

• Ethiopia is now Permitted with ILS Audits for the sourcing of Disney-branded 
products, under the following conditions: 

o Licensees and vendors participate in the Better Work Ethiopia program. 
o Each Facility participates in the Better Work Ethiopia program. 

  
Permitted Sourcing Countries List Withdrawals: 

  
• Gabon, Lao PDR, and Lebanon are no longer on the PSC list. No new relationships 

with facilities in these countries will be permitted. Although there is currently very 
limited or no Disney-branded production in these countries, licensees/vendors that 
may be producing Disney-branded goods in Gabon, Lao PDR, and Lebanon are 

                                                           
1 Until the RSC website is fully functional, facility CAP completion status can be searched via The Bangladesh 
Accord. 
 



required to transition this production to a country on our PSC list no later than July 
15, 2022. Similarly, raw materials may no longer be sourced from Gabon, Lao PDR, 
and Lebanon after July 15, 2022. We seek licensees’ and vendors’ cooperation and 
support to transition any such production in a responsible manner in order to 
mitigate the impact to affected workers and businesses. 

  
Permitted Sourcing Countries List Other Changes: 
  
• Nicaragua continues to be Permitted with ILS Audits; however, only facilities that 

participate in the Better Work Nicaragua program will be considered for Disney-
branded production. Licensees/vendors using Facilities that are unwilling or unable 
to participate in the Better Work Nicaragua program will have until July 15, 2022 to 
responsibly transition production to other countries in order to minimize adverse 
impacts on workers and facilities.   

  
• Puerto Rico, Grenada, and Kyrgyz Republic have now been moved to the list of PSCs 

that are Permitted with ILS Audits for Disney-branded production.   
  
• Bhutan has now been moved to the list of PSCs that are Permitted without ILS 

Audits for Disney-branded production.  
  

Other Development: 
  
• Pakistan: At this time, facilities in Pakistan remain ineligible and will not be 

considered for authorization until the Better Work Pakistan program is 
operational.  In the future, facilities in Pakistan may be considered on a provisional 
basis contingent upon progress made under the “Memorandum of Understanding 
between the Government of Pakistan and the ILO to support the implementation of a 
Better Work pilot program in Pakistan.” We will share additional information on PSC 
eligibility as it becomes available.  

  
An updated PSC list follows. These changes will be reflected in an updated ILS Program 
Manual and on the ILS website after July 15, 2021. Both can be accessed at 
www.disneylaborstandards.com.  
  
Please do not reply directly to this email; address any questions to your contact at Disney or 
Disney’s ILS group. 
  






