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PUBLIC CONCERNS IN FACILITIES MAKING
DISNEY-BRANDED PRODUCTS

With tens of thousands of facilities involved in the production of Disney-branded
products, most of which produce products for many other entities at the same time, we
occasionally are the subject of reports published by non-governmental organizations
(NGOs) regarding allegations of poor working conditions. Where concerns have

been brought to our attention, we have responded by investigating the allegations,
remediating where possible, and disclosing our investigation and results.

TOY MANUFACTURING FACILITIES IN CHINA, DECEMBER 2018

Disney is aware of concerns raised in December 2018 by China Labor Watch (CLW)
regarding four facilities, three of which are manufacturing Disney-branded products
for our licensees and vendors, along with products for numerous other companies:
Dongguan Herald Metal & Plastic Co., Ltd., Jetta (Guangzhou) Industries Co., Ltd., and
Wah Tung (Heyuan) Toys.

We take seriously claims of labor standards violations against the independent facilities
that manufacture Disney-branded products, and when stakeholders and business
partners bring such allegations to us, we work to investigate and address these
allegations promptly. In response to the allegations made by CLW, we coordinated with
the International Council of Toy Industries Ethical Toy Program (IETP) which led a full
investigation into the allegations raised at these three facilities, which are IETP Certified
factories. I[ETP’s full investigation report may be accessed here.

Audits conducted by IETP found that the majority of allegations cited in the CLW report
either could not be confirmed or were not in violation of their requirements. Some of
the reported issues were verified and IETP is committed to working with the facilities on
remediation. We expect that the licensees and vendors manufacturing at these facilities
will address these violations promptly as part of their continuing efforts to improve
working conditions.

TOY MANUFACTURING FACILITIES IN CHINA, NOVEMBER 2016

Disney is aware of concerns raised in November 2016 by China Labor Watch regarding
four facilities manufacturing Disney-branded products for our licensees and vendors,
along with products for numerous other companies: Foshan City Nanhai Mattel Diecast
Co. Ltd., Dongguan Chang An-Mattel Toys 2nd Factory, Combine Will (Dongguan) Ind.
Co. Ltd. and Shenzhen Wai Lee Fung Plastic Product Co. Ltd.

We take seriously claims of labor standards violations against the independent facilities
that manufacture Disney-branded products, and when stakeholders and business
partners bring such allegations to us, we work to investigate and address these
allegations promptly.

The International Council of Toy Industries (ICTl) CARE program led an investigation
into these allegations. Their full response is available at http://www.icti-care.org/
uploadfileMgnt/01_2016121623210.pdf.

Three facilities, Foshan City Nanhai Mattel Diecast Co. Ltd., Dongguan Chang An-Mattel
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