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STANDARDS OF BUSINESS CONDUCT -
ETHICAL STANDARDS

|. ETHICAL STANDARDS
A. RESPONSIBILITY TO GUESTS AND CUSTOMERS

Our guests and customers expect and deserve the best.

QUALITY

The Walt Disney Company and its subsidiary and affiliated companies (collectively the
“Company”) are recognized around the world as providers of high-quality entertainment
of all kinds, including films, television shows, attractions, consumer products, stores and
resorts.

It is the responsibility of all Cast Members and employees who come in contact with our
guests and customers to be courteous, to be knowledgeable about our products and
services, and to help our guests and customers enjoy the highest quality experience

we can provide. Further, all Cast Members and employees who create the products and
services that we sell must always strive to do the best they can to create things we are
proud to identify with the Company.

GUEST SAFETY

The health, safety and welfare of our guests and customers are of paramount
importance to the Company. These cannot be sacrificed to financial goals, inattention
or anything else. We are committed to designing, building, operating and maintaining
attractions, products and facilities that meet the high standards we have set for
ourselves. All of us share the responsibility for making guests feel safe and secure.

B. RESPONSIBILITY TO CAST MEMBERS AND EMPLOYEES

Our Cast Members and employees are the cornerstone of our magic.

The Company and its management are committed to treating all Cast Members and
employees with fairness, dignity and respect. We strive to provide our Cast Members
and employees with a challenging, exciting and fulfilling environment.

PROFESSIONAL DEVELOPMENT

We are committed to having our Cast Members and employees develop and advance
professionally in a manner consistent with their abilities. Although difficult decisions







































